LIFTAPRO

ONLINE OPERATOR TRAINING

These courses will not run properly on mobile devices (iPhones, iPads, tablets, etc.)
They are designed to run on laptop or desktop PCs using the Google Chrome browser.

1. Navigate your browser to www.liftpro.genielift.com
2. Click on “Sign In/Create” at the top of the screen.
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3. If you already have an account, click on “Forgot Your Password?” to create a new

password (this is required in order to access the new LMS). If you are registering
for the first time, click on “Create an Account”.

B¥ Hikton Oskland Airport | Hilton ' % G Login x  +

< C {Y & liftprogenielifticom/login

LIFTAPRO'

ONLINE OPERATOR TRAINING

If this is your first time accessing the
new site, please reset your password

Email Address

Password

Forgot your password?

Create an account

. . S 5 1:37PM
H £ Type here to search i ® O eI zM@d) B B;

471972002


http://www.liftpro.genielift.com/

4. If you clicked on “Forgot Your Password?” it will bring you to this screen. Enter
your email address and click on “Request Reset”.
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5. Open the email and click on the supplied link. This will take you to the screen
where you will enter your new password.

Your forgot password details. - Scott and Diane Owyen - Outlook - Google Chrome
'got p: Wy £l
@ aboutblank

< Reply |~ il Delete Notjunk ¥ Block sender

Your forgot password details.

0] This message was identified as junk. We'll delete it after 10 days. It's not junk

noreply@genielift.com H & >
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To: You

Someocne requested a password reset for the account associated with this email.

If you did not make this request, you do not need to do anything.

If you would like to reset your password, complete th€form at hitps://lifipro.genielift.com/reset-password/6255ac1b34a17dc2b6766821/1xa3vuib

This code expires in 24 hours.
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6. If you clicked on “Create an Account” you will be brought to this screen where you
will enter the required information.
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7. You can now log in using your email address and new password.
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8. You are now at the main screen where you will select and register for courses.
The online courses now require a “license”, which is the same thing as a code.

9. To register for an online course, click on “Activate License” at the top of the screen.
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10. Enter your code in the License Activation entry box and click “Activate”.
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License Activation
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11. A second dialog box will pop up prompting you to select the desired course from
the dropdown box.
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12. Select the desired course and and click “Activate”. You will now be taken to your
desired course.
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